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(57)Abstract: 

PROBLEM TO BE SOLVED: To make it possible to 
easily execute the change or the like of a workflow 
program in a fault management system realized by a 
client-server system. 

SOLUTION: Each of a client 10 and a server 20 is 
provided with at least a data I/O function utilizing a web 
or mail function and the server 20 is provided also with a 
workflow state transition processing part 26 for 
executing workflow processing on the basis of fault 
management operation data sent from the client 10. The 
workflow processing for fault management is executed 
only in accordance with a program stored in the server 
20 and data transmission/reception to/from the client 
10 which is required for executing the fault management 
operation is executed simply by using the web or mail 
function, so that the client 10 can sufficiently deal with 
the workflow processing only by the normal web or mail o v 
function even when the client 10 is not provided with the 
program for the workflow processing. 
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S^i![<57 1 7-?7n-ftt±i2a.-iffg|iE^fi : 7 Zbi 

mtb-th. *mm^<Dm<DmMxu. ±12^.-1^11 
m^mz i s±iB-i— ysaE<?«ii&ooN/o f f 
i5#is«i»*a*«i* - k immb^-h . 

[00 27 ] A%0JOPfW«a7jS^-etOfi!!^ 
V7b^xT±t^'r5|6(t ! iFS:y-^7o- 

fcfl!r> T«a-r s ^^^PSW«a7jffiT-ft -c , ? 5 

T>b ■ ^— AWf AiO^^-f T>-bt*3V>T. ±12 

V7i7x r±tC7l± LfcHW*-^— ^^Wtffii^** 
l»Xf7 7i:. ±!2+>--A^£>\,v-<A ±ffilttlSnfc 
PWtcjfSDT. ±12'7-?7n-tffi^T31W : 5r?7-f 
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wmmmr-? ^xn lt ±ia^-Ataj7rr£££3 

J: 0 Atj $ ix^Pf^SJtf^- * izM-Jx ^X ±IE v- 
?7O-W»I£frdl^0)X^^Tfc£*U ±!Elg 
l«xf7 7TP 2: S#i L ^f*«±f BUI 2 <7)X f - -y 7° 

^ ^ r >- n v t>t a* § tut j--*? m m t -if-; <^z 
hhfr ttosit§ tuts.— ?mm t izm-K ^-^im 

Z'g.tfXlMV-? yu-cnmmzmw Lfz^-^^zJ: 
->Xffo <£. o lzLfzz\b &W$kb~t& „ 

[0028] ^9tmco^comcommxn. m t^-x^T, 
ftxm^&mmcDy-? 7n-«j»fti» x o tz 

£r$tu ±3dM%hmkcr > v-'7 7X3-mz±Sl=i-'-- V 

mcomuxu, ±.mj--vmiE(r)m,ffico on/off^ 

t 0 0 2 9 ] *^BJ!^)P$W i ta^E^^c7)fi!i<7)ffi 

*-Cti, ■■v-^isXT-Mzmmmzti 

fz^t- y^iza^X . V7b»?i7±(:Mt4(MF* 

e®§ nfcjL— r wis t & ffl v >t jl— y igffi^ff 3 ish 

[00 30] *5|HJ<50^cOflfiiOS|^T'(i. 

7 a-tttc±IBJL— fflliESrfro It?: 

m^mzj:i,±iiJ--^imcommcoo n/off s«j 

[003 1 ] *fMB<03ytriL— ^K»Bt»)^r8B 
*IBIS«#:O^OfflOffi«T-{±. ft*H2 1-2 3. 2 
7—2 9<5DMix^Hlt;fatK(7)#^St LT^yh'i- 

*WmZnmc7)MMXn. fj};l<3f 2 4-2 6 
1 ^C^^ttWPWSffiOWl*** 3 V t° 
•a.-* fcUff h te»0)ro/5A £ IBIi L£ £ fc £■ 

[0032] 3(e^{±±IEK*¥S± MSOt, Pt* 



fflK&'MifTfcsesK: ? 9 •< r y h b <nf- 9 <n*? 13 

D U . # t -7 x -A*t! t ffl V ^Tfi 1 ^ 
[00 33] *^HJcr)fficO^(;J;ixif , 

a, iM&b'coz 5 %m mams. lx& k> , ^ixA.^pts 
[0034] *?t, ^wM^comcomwuz , «■ 

JS^^PfW^M t . 3Sft<0*Olltfi»6JJCtC^Tt 5 ff^«— 

[0035] ^wR^#M?mmzkta$, ??-iT 

yh ■ ^T-^co : r—^^ y )M } 0^^—MzX^om 
£\ Pf^t oMJtBSr i: IDS, i-if tc 

tittSJ.^. 4 £ b (7)%\^ ->W)^ v ?mziz£l£fzcr> 
X\ 7yJT>hcr>3--^bLXl5.. IDco^tli^< 
mm-t h Z. b =5r < , tz tE&m%:X —)V% J t? v )M y )-f%>£i 

\fxnmmmcn>mmmi-th z\ t s . 
[0036] *$mi<DzcoM<7Mmz £tm , ^ 5>f r 

yhs&»<M£4>;h.T<4 f HUB t 3b ^ j&» t 

M. £ 7)V-7-?7 x. TlZ X 0 «^L^C< T t>»», V7b 
"7 x T «7j-ttray%^ff 3i3 . ^S^-lf'ii 

[00 37 ] *^BJt?)^<7)ft!icO#^tJ:tl.{f, 1O0>|* 

fihti&msiz^ m%hmk<w-7yv3-mzx-~^T 

^xmrnLX^^WMcov-^yrt—c^o^Mcov- 
[0038] *^BHcD^-cofl!ico#^t ^--ifll 

iE^cOO N/O F F ^.tLS XoiZ LfzCO 

X\ jl— ^BK^RKSOFFCTiifctioT. a 
?M y^-iRfcUL— f*^«7- K*if^JL— yflHfi 

[0039] 

izm^xmrnth, 

( m 1 <7)mtmm ) h 1 *j ± txii 2 « . *»»sc «t 
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[0040] H2 tc^j; d c ^mmmm^m^m 

■/Xf^li, mmcOf^J TVY^^V (lilTA 

rybtm-t) 10, 10, ■■■t. (jet 
*W3*ufc?54 tvi- • ^-^x^Ah lt«r!c£ 

-A2 014, 7-^ 7 n-(7)STOJKitl> 

2 l s . ;«f-^^-x2 l ti, 

[0 04 1 ] ±S.?yJT>hl 014. Hltc^-Tia 
C *-/WfflS»i l, *-;i^fiSBi 2, *->MH3 

* i 3 , y t a jvmsn 1 4 ssr w$-&iifs<9 
yi i on rry^gw^i 7^i«gfi 

[0042] jaTfcaK4K^fc± -j-cwasn^fcr*- 

#3SH0B»fc:ii v KWlcafc A co v -yyu-Tu 
/5Att, i?w*2 0«3u&*4h i.tv^„ 
[0043] flfSig*30Cli. A?J7*-AJ£fi 
7-?7n-jg«»3 2i:;iWII£6;ft.S. A 

7i 7 * -Anitas 3 1 (4 , >/7i7i Tnwmm* m 

f?t& RteJL— ' Hf^V -/t/rigffi-f SW^-h ATI ^ 
[0 044] 4fc, <7-?:7n-5i£«M3 2{4, 77'J 

*«it4i- r <oftw ( wm^ztt-thttm* t & mm 



USD. ;*-/l^}ittKH£=§ATj:?=r- J*mz%ML 

[0045] H3{4, ±iaATJ7*- AJg«gB3 1 fci 
IP7— ?7n— 5E«3fl3 2tcJ; DATi^-A^y-? 

■c* 4 . a 3 tec vt , af^fvrsi^ HE»ea 

saw- 4 . il?»{4 1 AfcM LT 1 o^af J^5g«"T 4 
[0046] mz^ Xf77S2 TPiWiaW^feWV 

SaUl-^- h t & hz^aymx * if<o9tn 

OSE^. fcl,7-^7n-o«li?)tl(;, 
4 V ^(4«a^ t L T ^ if CD i a ^ff * ^fi d 

[0047] Xf77S3T\ A7l7^-A5g 

rs 5f-efL^«5£»^^7r>f;W^#^4o mi 

3, 7-?7D- ; Ef>3 4(?)7r^;Ki, -if— ^S,'2 0 

[0048] H4{4. ±iaH3<50X-r-/7°S 3tCfc^T 
ATI 7 * - Aco-f >-T ^- h Sr5g«-T4l^<7)^JiI^^-r 

7n-ft-btJili, H4CSV^, if7f77S 

I It, h h ATI y * -A toHKrJH B Sr 'AX NT-yT 

-r s . m tr , p*w^*7 * -a toBKSr^ a t lt 
{4, Pt*n±*r^ii±i. ffi*. ttwtm. m 

-A^S^Si:LT{4. P**^». PfWJSH, WHS 
[0049] Jfcfc, Xf-/7S 1 2T\ ±IB^X'yTS 

I I trc u x b r -V y° Ltz&m a ^cd^-'- ? coathfm 

(T-^M^^^f) t»i£Lfc«, 7f77Sl 
3T\ &T%BWr~SrAJl<» ! gmW8*&&t&. - 
i -Cr - 9 ATI *«n&^T«fi LtzTM S lz^\ ^ 

{4, nmz*-!\szm&miz^-xv7*mhti, t~9 

^'ATJ S V^l tlfr&fc i4x 5 v-fe— ^JfJTl § 
mt. V~^2 0WCtf*xh.4. JAVA^^flJ 
[00 50 ] SWXf '/7S 1 4 T(4. ATI 7 A** 
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I1#^m.KHt3 0 -7A Alb? *-i»i>*%f8LLfzW& 

/Ucf£#-r4„ Iil±oid^x-f-/TS l l-s l 50 
®ffl£#»DA7]7;i--i4covvcfidii^J: i A « 
« & ATI 7 * — A CD 7 y )V £ & . 
[00 5 1 ] mz, t-A20rt«IWj:M(:o^ 
@l£i£ti&HI^4. ±MLtz£ olz. *nm& 

{4. .X— /l-tf— A2 2tJ; OUSSilSo ^ 
2 2(i, ?7-f T>hl Qi)^mt>tiX%tz&M*->V 

izw.~ttti>lz. y-7yu-*m^&lz3:V)£_fRZti 
TzX-iVltyyA Ty M 0 tjUfi-rs^MHSr^f 
5. 7-^7n-flflli H 1 ^L*:-T- 
A*2 0 |*I^-;U-9--^'2 2 , ffim-n>m&2 8W\- 
coMMy'v >y7lz£*)ffitfZZttl„ 
[0 0 5 2] fftf}#^iy?M2 3{4. A7l7^-A3 

~h y * - A t^o- S fB£ § > b ? 9 4 T V 

v i o frh* —iv-zm hftx %tzb%\,z^ zcommmrf 

3MfI*c?>lf$gi: s y-^7n-^x>3 4F*I^«§tL 
[0 0 5 3] V-^7n-^S¥'JSSP2 4{i:, «7— 77 

MSB®®*. tt^T&fcV)#ttffieD3fe. 51iBi 
4 W5£-T-£>, ;»J:S. ^f££;fxT 

fcSfrf 4 1 <W?£> 4 jW4 , J* — <y ^fc** tlX 

[0054] mmm^%mm2 5*4, p*#a«^f^ 

S'J#^" (ID) &ft-5-~?&* <l£Ot#. f-3"<-7 2 

1 tKElsfSttS*iTV^«-a»W«^||^r-^ ( 

[00 5 5] 7-?70-filfiil826[l FfW 

2 1 fc«ttS*iT^«y-^7n-<!03raPtt«*3i-r« 



#i feflfc Htf- h k SCSt/f-^^-T, 2 1 tzfett 

[00 56] ;^) 1 7-^7a-^a^Iig|52 
614, ^ft§tiT^-S> 1 7-^7n-^-f';l'3 4t^o 

-hZZcO&titlcofyJTyhlz&m-t&ZtlzX^ 

[0057] immwm%at$2 1 it. ±ay-yyu- 
WB&wm& 2&{zk ] ofoz, w&zmth y~yyu 

JL—WfJ-l T>hl 0<,zffim-t&i>coX'fo&, c\co 
M*n t> , ^ s-22S:^-LT^ -JV>cr>BHXm> 

tit. ^sttiM«^ic^?n 

[0 0 58] ttfg-K^aSP2 8{S. yyATV 

V 1 0*^^-/Wti^^^fco^i:S^, t-^^ 
-X2 ltfStt$nTV^««HfWk:Bai-Sfl«fico-R 
SrfffiKL. fii^-;lt-A2 2 Sr^-fC^ 7 -fT> 

«,Av\ PfW-K0ffi#04'ti4, PS*#^ ( i 

d) . y-fyv-tpcomjECDttm. m&n&wm 
[0059] ariz. ±iaoj; d izmm.Lfz^mmmm 

^^2 OOirftSr^ias— f-r — 

^XT^SA7J7^--A3 3(7)f>-7"l/- h£ 7yJT> 
b 1 0*»A*-*-4ie<?3iW^*^Ls @6{i, A717^- 
A3 3CS'3'§ffSflS;L7t:P'*r-b$r^5-f 7> M 0* 1 
£>•+>-— ^2 0t;^-/k-C-Sm^a^Klff5-^L, IH7 
(4, ±EH6tf>CiSS*i.*^-f >3!aa«Oi6#&*LTV> 
4. 

[00 60] M§il!tr7'Jt--/3y^fc§ 
7^ M 0 t L<(±ISL^^-f s8*ltf 

#ffiffl-f 4HE»e®7*— A^^-A2 O^ATJ^^j-- 
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14. 9»W5?5-f7^M 0<50^-;HIfiSPl 

[006 1 ] a5(7)Xf77S2 1T\ -f— A 2 0 P^CO 
^ -/l^tf-A 2 2 jp±§£7 ir -AA#gf«^ -/PSrS 
frfSi:,. X^-yTS2 2T-Sm*^x'y?§|52 3(±. 

^f^3 4£l^.iitn ^LT, ;X«Xf 
•y/S 2 3T\ itaS^S^' 1 ?-? 7 o-^-r'/P 3 4 

Lit* — -/ ^gp^|ga$tLT v ^ jl— f 

[0062] jEL Vifiiai*i6*6oB*T&*Uf , *T"y 
7° S 2 4 it^- , S5t< S tltz 7 * —J*tfffl±~?& if d 

*L35*S*7C<0^ ftcTM — gff 1 2 1 

[0 0 6 3] ±iaX^-yTS2 3tCBV^T. WW 

=r-Aco^^iELv^aj^t J: -?X&LZtitzi> 
cDTlt^i^tm^tLfzM^. feitXiieXT-yT S 2 

{4, Xf77"S2 6tI^ ^-;l^-A2 2*^U 

[0 0 64] ?7^7>M 0MTW»a*:7 

ii£.*-;HMfigpi 1&£W£X— ;WgfI»l 3 
-A2 0fcMS^"4. >lc0i:#Pf«^tf , -M4, 7r^ 

60Xf'/7S3 If, "f— ^'2 Office — /k-tf— K2 

< & v - ? ^ u-mwvmn § n s . 

[0 0 6 5] ThSri?^, ffiffi#f-x>y^gP2 3{4, Xf 
••/TS 3 2fV— ?7n- ; tf;t/34§i^, Zf 
v7S 3 3T\ •ecOM^aX,^' r 7-^7D— tf/1'3 4 

3S LT , iitSPi m V — h cOftffi^jE L v *aj*(c 4 -5 
[0066] lU^ffi^TMUf, Xf-77S 3 4(C 

-A2 2^UTKtw^-ht»mufc^9-fryh 



1 0 tc:*f L T x 5 -ilftlMf/Mx 4 « 

[00 67] H7 y%mX'li. ^fXf'/7 

S4 1T, V-^7n-^SI¥iJ5ggP2 4tJ; 0, 

izmLxm^]cr>]y^~h^b'di)K -f^hib. ^WPtS 

A»ffaA»*WS^-4. lit. &4PtW£|!|LT**JKD 
PjK- h b J4, «± L,fcKW*«*I(cfMW 4 m?Mm 
]/#-bT$>l<. SSL^tf'-h^PtWl^ 

WttJIirft 4 *«* 1 (4^=5r < b i> fmtl £ t J&fsTWC 

tfc4 o 

[0068] ^ftL^^^-b^-e^FfWtWLT*^ 
b -C*#UT , 7f77S4 2 T'f853'J#^«g|5 

2 5<4, 1 mzmtemtiztiT^&mm 

IDjftW. 4-WMT14, ^-A'2 0-C"i4PtWl-^ 
-b^Sff LT^4WT\ Xf77S4 2, S43tCfc 

sK-MWHi, f-^<-x2 l ^m^tit, 

[00 69 ] mz. Xf77S44ti^, 7-?70 

-?7u-cr>mtm%.b Lx^tmK^imiwti^iL 

{4, <7-^ 7a-Ott^PfW^*BU^WJttFJ*^M 
[00 70 ] LT, Xf77S46t, 7-77D- 

«®3»^«yaa5 2 6 (4, v-77 o-tf^ 3 4 x» 

ok%m%%) cr>7 T>h 1 odzjcjLz, dtcvmm 
f mmmm^&*-Mz£'>xm%i-tz> . znm. 

-T 4 . * !t , i <?5X^ 77S4 6 T{4 , ^ss^^iasE 
HWf: UtSISnfta-f ?>f 7^ h 1 0(cM*a 

[0071] H8{4, mw^mmmm^b txm^ti 

^T"i4, lS±cOflfc "Subject" t LT [PtW^^° 

-h] bm^ftxa^, %<Di%cr)'m*t>mmzm~>x 
* -)v<nmEK*mm9t. a ft* if ««B5tiHft&%*s 
tit^s. s^^cot«4, Pf»#-t (id) tm, 

^£ti#, ftUBBBW^S^-CfeO, if^ 

4 o %mm\ 7v-*xm&b'<v£ ? 
[0072] sgfc^-^Tfctt, (P¥w^%m#) 
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-htLX^ZtitcJMBTfct), SfS7*-AcOA¥ 
b# {ill g S it , tftli/^y^^jrot 

fc tcJ: -dTPSW^*- h ta£3*fea»K«** LT 

[0 0 7 3] £<3j:3fclWl'JK— h<0*— fl'fcSWR 

fcJfcLTTn^A^IE-f-ft . W^>3&»0*fflt**f 

C0^yi?mzi> I Dj^tftT^ft. 
[0 0 74] £«RW*«Kt8&7:r— A«A#tf5lRfc, 

iRl^*— hco^t— vC2 OiWEftLfcRfcUi, * 
311^4 ) . 

[0075] s biz. ofjRii. m%.^m~> 
^vm->tz9 s 7A y>hi o<7)^--if(±, stasi^-j*— 

[0076]^fc, iiTIi, PfWU^-b^Sttffi-^ 
tififS'SrfWE * i: o TV > L/t 

i i: iflr if 6*1.4. i«0J:34*^*>. -Hx6?)Si 
*tyE L j^atj 7t-A^t-A'2 0K^7-fryi 
1 0 IzA^ LT , ififWB^IBfi UTffJS Ltz h 
ZX-lVX^-rtZOlzME-th,, t-A'2 0T*li, 
£>*rt & fcl^jK— h OS LT 7-? 7n-«^^ 
Stfifcfcfcfc, *«PsK— hfc^— ?7n— fcfi£oT 



[0077] vwhtvy 1 0^6 

IE L v *aj**>6 Efi S *1T v fif ffi-KMil 
«2 8fc-Kfm«9f&3S#ffi3*U f-^-X2 1|*I 

aW&RSa*. ^LT. ^-KfitSRj&^-^tSsft? 
r-f^LTffl^&itl. ,*-;l-9ws'2 2£rfrLT? 
5^ TV I- 1 OKjffllSfi*. 
[0078] J2UJ¥ L < SMHtfe 
IV fH^XfATtt . ?7-f7>M0i: -tfw < 2 0 

tcomximm i d# s^-^^oroo^fffeji, 

P** i S : II«'7-^7a-®Il{^T. ±fEP**I DCI 
T. 4*5r< fc t?7^7yM OfflTCIi 1 ?— ?7n— tf> 

-?7D-JSgtS^rtt, om<F>7u9 
?J*t:~3im-t&?3fX", M«<7>9?-1 T>h 1 OfJUo 
v^T«M6Tn^9A^SfrL^<Tt^tfcOT\ fii* 

[00 79] ASSS)gffi,«Pf« i i ; a>'X-7-A* 1 W 
AN (Wide Area Network ) =£<0 J: o =3r^ -y 

-i?S:^-LTffi^§*L4*-^T't>. M^I»7DN3;^ 
y^fAJ ffiSSMt" 4 V *7 x. A SB^07°o 

^'5AtfSiE-r4^*^v^ §6tc. ^7-^ryM 

h . 9y4 TW 1 0 »7n/5i(i^< mEt%>>& 

mt^vK £Ui<nz\tfrt>, ^mtmmizxnn, mm 

\,z'J?tt<-?z>zhii i X'%h. 
[0080] ±j&Ltii.o t, ?7-f7yM OfJJTii 

c^icii. 0fM^V-^7a-^a(7)^T#F*W 

vs' 2 0 ffi !|co "7-? 7 n-^SOgfttuDtf T'ft*§tL4 1 
CDT'fe 0 » L* J i>^ — /K?ys. -y ^"SE t v ^ Mtitz t^h 

LT<4, I DC0ih(i^<Sli-r4it^< . A7 l ]7^ 

ntf^WT, {mtfL^-f^t^^d^V -y h*%4. 
[008 1 ] *SU4»^T{±, ?5>f7^M0 
MT'ti T7 - 9 7 a -co 7°a 7 y A & ^ < Sfc ^ < T t> A 

hot, ^7^r>-h i o(MTo^^y«ftffl^ffi*w 
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[0 0 82] *»t^ffi-C"«, fff«t7 7 

mt& mmcv-wzm nMwaaat 2 s irrfm l , * 

*l£ * — >KJ>JBT? 9-f TV M 0 tiSfif £ «fc 3 L 
tvc\i*& #Pf *o P h ffi*A» & 38£<3 7 — ? 7 n— 

[0083] ZtlizX IJJL-ifli. *f*fc LT^S77 
'J^-y3yV7b^i Tfigft if <?) J: a Sri****** 

Mi fro BW>*36&## fc -r S £ t a* * . 

[0084] (m2<Dmmmn) <w=, *mi<r>m2<o 
mbmmzwm?&« jjess 1 *>soBraBTii, &«p$ 

vvt. z\tii / zMLxm2commmii. .rnsrHTML 
[00851 I9JH2 cvmmmiz x h mmmn.^ 
mmxu . ^7-fryMoti iiLti^-^ 

loco«ffifcUTflHIHE3iiSaJl 5*«iT^4. 
[0086] 0 rt«ffi|g-K»Ig|52 9 

[0087]^, H9^tC^L^^«ft!lO«tg7-'a>y 
? i4H 1 IZtH Lfzi>cobM t W^S l> coxfo 0 . 
* a 6 liHerCR— «0flr# £ ft t T V ^ . 

[ o o 8 8 ] h i o {4. mm—mm^m 1 5 t^ss*. 

fctt, fSS#if (ID), «*|^SfB. 7-77n-^ 



x?v -v7^ib. ^commzm-t&m&w-fyv 
-<7mmizm~t&wm%:ffi mtr^^y izm^zti 

[0089] Z\am 1 0C0MT14. PfWSW l 5#o 
tc\%%7 V vfLtit^comTjkM&^LX^h. c\co 

x § fc^jwHiMBfc . i: a ^ itfmtm-~-~ mm&. 

* K) mz b'coi. 5 ftfrMZfi dlb h ircofm— 

[00 90] «a#i: LT(4, "^f**" ^« 

{4, "^m^" <0*e»s&»i?>W»P^— h J l*aU!K— b 

D s fo&^liinm^tf-h&miiiLX "i^Hilil*^" 
[0091]I1CS LfcSf 1 OHJi^MTi4, 

a^Hl0§9llfcJ:*Uf. V-?7u-<7)mE?)Vmb . - 
K^OT^-bXSrLT^S^-— F<D®fflb S*fHLT 

iot, ptw*f««-ii^y-^ 7 

[0092] ( as 3 nnmmm. ) mz. *mwnm 3 <^ 
mtmmi,z^\ ->xmw-?& . ±3* L^m imx/m2cr> 
mmmmit , n 2 co^te^sgo— t p£ ^ 9 

T^MO t-7"-^~<2 0 itorBl^ l 9K l 9{4^:T^-;L' 

[00 9 3] LfztfiX . ^mS&meO'? =>ATVY\ 
0(4. flK lg2coHffi^Jfffl^TV^a^^-;l^ 
V 7 h ^ft*? 0 fc: . il^7-^ »7if y 7 h tm<m LTV'i 
^lt. i^y^^-tfy^bii. hi lt^-ia 

[0 0 94] — ir, -f-^'2 OfcJi. SS 1*3 J: VIS 2 so 
SaBKB-CRBBLfcRffi^f-j: 7^2 3 hHSiJ*^-» 
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#SK2 5(43K, Z<7)Kjb<9tzy*-A.ffiftm4 4Zffi 

X-C#*$#Utt>^"C*4. *<5>fc, }I»gG4 6(±. 7 
fife ft „ 

[0095] ^fc, II lfciSWC, 111*3^1^119^ 
B&f ft. 

[0 0 96] _k£A*7:«— AK#»4 1(4, If- A 2 

ft. ZV>y'y*7-<F#?>%WA'?? V -yPLXBUcO 
y*-£.%mfet&t. ^Oj§5g§;fx£A7J7*-A4 
Sit*?— A2 0^£>}I£>tlft o iOA:*J7:*— A4 5 

{4. jis i <r>mmm<r>i. o iz^-MzmtLxm^tit 

TjM£>ixft« HTMLJfe!W*HTiiW-4 
G I F 7 r •{ /K'f ^ x f 7 r ^( ;l/f «f - ^ 

[0 0 9 7] 7*-AMft§E4 2<4, _L>£0 4 d £A* 
T-f-^2 0fflt3££ 7 AfWftf 4 4 

{4. ?7-{ryb i oHl^iit^i/*-b»7* 

iT— ^*2 0Wt^ff§ixTV^A^7=i--A4 

— if a a fflso t cr>fr%m%i-& . ;«7t-^ 

jBWSP 4 4 (4 £ , M?- M*i fc*Wufcfl!#£ i i: 
*ans#-b&i?nmH3ftT& i>cr>T$>&frk 
, £0X3--*F& L>&L>tlX%tzh<DX'foh 
TiftlWf-ft. 

[0098] ?7^7>M 0;i>»£>W?— bj&*5-* 
ft t , 7*- A»«fg|54 4^4 0«WfS#Uttt»fc»L 
T » 7 - 7 7 n - W5£SP 2 4 & 4 tf "7 - 9 7 a -=K 

mmmmm 2tizx^xmi <r>mmmxw<.tz 4 3 
mmf^immm f smmmm^im i mU4 e t 4 h 
^'ji*nsftsP4 3 Tassfl.* . 

[0099] 7t-AM!4 4 Of»#f»Mt4 

0, ? 7^f r> m oA^iSw-Ms^at 

HTML^KT?7^ryh 1 0Ci^5. 

in 1 2(4, m3<nrnmmizis^xmwco-w^m^ 

^l.l«t-A'2 0 7n-^-v- b Xh 



ft, 

[0100] Wltit 7y^T> b 1 OffllCtJ 
OA^7;j--A£A#LT«iA~£«if£iaAU * 

i^ie^vw? o v7-t%>z\btiz£~?x, -mm 

[ 0 1 0 1 ] Ell 2«Xf"/7'S 5 1T\ -tf-^'2 0^' 

±ie-K*^s*^«ft-rs t . xf ?rs 5 2 t\ 7 

=r- AjffrSP4 4(4, 7-^7n-^f : >l'3 4p ( o(c5E« 

*Mfl7CC0^---r^iELv^ai*-CS.ft^if d 

-fft. 

[0102] IELV^ffi#^^0— 
T&ftif. Xf77S5 3Cl», Wffi-KMaS52 9 
(4, f-^^-72 l|*|KK^S*ft§ixTV^#fflO|!i 

7 7"S 5 5 T\ io4 d tef^ieUfe— *flHK*S*?c« 

?9-fTyM oizmm-fz, 

[0 103] — J5f, ±IBXt-v7S 5 2fci3Vvt, — K 

[0104] iil±04 3 (3. ^3 OMfi^SST'(4. PSW 
fgmcoy— 9 7 a— MfflSr^T-^— 2 0 ft-Cff-? T V ^ 

sit tot ^t(±±kE l^ii i ts 4 t«ts 2 (ommmmt 
mmxh ft j&v ?5-fr^Moi -9--^' 2 0 1 op H io 

[0105] ^20^JS^S8i:RI«(^ Hi 0(c 
^L3t4 d^^BHSrMftii: ^4 0. 7~97n~ 

com&mmfrt>mz zA&fmtff*. &tpb\*$z.b 

0«t^II«4 ] t i TV%— tf^\itfxX\^hVi$— b 
=fe«St^* ^ 'J -y ^"Tft i fc t:4 0 . -t- ix(c*fJE-Tft A 

7j 7 4- - a s-tfw ^2 o*f> ass wtrK^-r ft i fc i> "c- 

S ft o 4-oTs P*«M*0-310ff»0^tt^ 4 0 ffiJ 
±§4tftit^T-#ft 0 

[0106] JSLh, % 1 ~£3<o3OI0Bmfc:ovva¥L 
xoPf^^^XxA>&\ '7i7X-xc7)Pf^8 : 

s*tfc^-cftoT«>fiv\ mux. m3(ommmx 
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fi^— J-\2 0fyt>7?J T>b 1 0^rM^ih7x.7'K 
-XX'ftiX^htf. Z.ti&*—JWL£ Off 3 id tcL 

[0107] ifc, l*WPa<?5i»i*mK5*coJ: at 

-f^zmm'r-?ifiX-)VX°&L>tlX < § i , 

7 Q-tf/K: J; -5 T5g#> tdzWtfe 7 7-1 T> biz 

mwis#-bz*-jux*mm-t&bbi>i,z. ^ammiz 

So 

[0 108] ?7--fT> r-TJ4, iWfWFM?— N** 
>7 x 7'77 ^if £ jBi& LT , >7 x 7'K-Xt,ZTttmi j m 

-rs. 

[0109] £<o#JEfNI^T#&£«WR^fcir-^ 

T, ^C0^xyT'A71^tL^#^rt§^f-x y? L, ffl 

[Olio] (MAffymiSfM) ^wmmAcr, 
9Qfflmz^xnWth. 01314, ^Hsesicj: 

[ o 1 1 1 ] Ei 1 3 izm-tx o ^uimcoHm 

IyXfAlllt^5^7yM0, 10, -it 
— A2 0fc^'ffifE§;fl.3tLAN (Local Area Network) 
^0*-y 0#, >f y?-*-y b 5 0%t'£iY 

LXi&cr>*vb r 7-7 6 0izm$tZftX^&. ^LT, 
i coffin- -y r-7-?6 0fcS8R3*lfc:?5>f TV r-7 
0, 7 0, -j&»£>fc>f *«y b5 0*-/fLT-9--^' 

#Sljfrfe»ei4, *i5«9fflSi, 7Wx?K Att&i: 
t"/7 b^xTSr #fffllBW 4 S^BIflto V *T 
?SLT^ft. 

[0112] zcDm4comtmm±. jutv 

M0. 7 Ott-A'2 omcO^'O b K> Zjt—^—X 

t^y^y^— x&m^&m&Zitxftd ttot-fea. m 

ill t-A20H?5-f7yM0, 7o^\coa*n 

fid, Lt^t.^in^^ryMO, 7 
o ii, mm<v*-/\sv 7b t m^77 w v 7htA' 

[01 13] 01 4(4, ^QBBIIIt i 4»WS^ 
j££*rT0T'& 0 , HI 1 fc* L/c 



tR"Ci5ft o 

[0 114] Hl4fciil»vt, ?7-fT>-r- 1 0±T« 

«H-S7"5»7if y 7 H4, mscommmx'^Ltzmm 

-mm7T,Ml 5, A7J7^--AS*g|54 lfcly'7f- 

x\*&. ttz. ?74T>biQ±.xmmrt&*-)w 
7 bit. ^<buw^mms2^mmbLxmtx 

[0 115] ±IBn^'>f yg|!5 1(4. ?^7>M0 
COi— Hf^'P$WWa«V— ?7t3— y^fi Co^ y 

if« jl— if Wfgco ATI £ i .1 Tlr d . 
X7-KOtill flfM*3 0WU7-Ffii 

i-^fcft(C^-yS'2 OtC^^ftT^ 
XV-H7r-f/P5 4 t LTf*#$^l^i;h iC s HtS 

[0116] ^mmmcvwmmm^xTMz&v>x 

li. ^7-?7n-^ggLtmfn&WJtS 
iS«;ti& i tll.J:otU^I)„ Zcrrfcbb, AT) 
7=j--A5£«g|53 1(4, *7xyX-XcDA717*-A4 
5 5:^ iif li»7-? 7 a-tt(;gitS „ 7- 

?7U-5gHS53 2t, PfW«a^^'7-^7C!- 
^rVl-3 4&Zti?tico r 7~?7u—mzfemt&<. s 

7—b£ ^ti^ixcov —77u —n izMr L , 

[0117] ~C9i§-3\ +r-A'2 0f*I«7-77n-ft 

wjjggP2 4 , v-^ 7n-m?af^agp 2 6 , mm 

-KMUM 29, 7* 4 4 , JL-HfEMEai 5 

513^^*0^57(4, ^7>(7yM0Hgf)ilT 

nmrt ztizx-yx, m&b*cr>v-? 7 u-tmm 
7-9 7u~izmthm^ , mrth . 

[oils] _kB3--inBffi« 55 (4, ^5^ryhi 
Ocoa^ >-g|55 1 4 OATJ^iut^-— If^iJiW^x 
T7— Ft, f-A'20^U7-F7r^l-54i LT 

Mzmnx- & ft ir a a»tf>BH i^tia- 

1ffgiiEgP5 5(4, |BJt-^f_— f^t07-7 7a-(;n 
r-f >-t'&fti:(4RB^'f ! , — gEov-^7n-KtfLT 
<n^r^X7—btf4-x. hi\Xxi7 A ViM^^KXV^h 

i%%hh&<r)x\ 7-97 u~commmzzL-^im^ 
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mrt&. 

[0 119] ON/OF FflJ#gp5 614, WtfflSfc 
3 0 *> 6«JB^tcj6 1 T , ±3B3-— -^BHas 5 5t;iS 
f IgEcomg £ON&-$N&#»OFFi:-$-*j&»£flJ l 9 
#x. £ i>C9T"&& . i— IfBiEwaBt* ON t L*:*-£ 
(4. Bri^)7-^ 7n-yXf Ato/'f y-f ft^tot 
(±3.— Hf^coflfifc^y- K *A3r*-S i BKj&**4 . - 
77. 3-— !TBS&Z>liiB*OFFi: FJfH^y 

[0 120] ifc, a*D3l55 7(4. 7-?70-|;ii 

XT'tTd. KDi:&}iflJg|55 714. ±t&ct> 4 a ^rilftlft 

-JsKCOV >7Wk (f^-yf?)URL (Uniform 
Resource Locator) -tOtO. Jil.VMi'J^^^'yfe- 
i^flrif) jlftLX-^SftJtKofcJL— if 

i 1 C4 9 . W&lKte. 0 x y'^-S^ [£*> 

[0121] =5r£. ££TJflV*6;*— /Hi, 7<y4T> 

— /t-Ojl^fifc J; V'y x y'^— i>'^)#HS*i-c-§ & <r>X\ 

y —)v*r —> <iiz igffiT y -fe x -r h >&wco $> & y —jv v 7 

h t P =Sr "9 . if Z X t> T 9 -fe X f 4 £ b iffl mt & ft . 
-f y n y 7 fft $ fix v * 5 4 a &y —)V* 

vy^rmmLx^^K 

[0 1 22] Hi 5(4. f-A'20;!)^?7'f7yM 
0 fcttJISER^aWSL* -rt/tfSS £> tiX ft tz b * £fr *xh. 
l,?7^7yM O^K^Sr^-r^n-^-v-bTS) 
-5. HI 5«Xf 77"S6 It, ^5^(7^1 1 0^_L 

T77S6 2T, SBaWlX— /1^>*S:+ tftWtfcU 

{4. ?7-fryn op ( =ico'7xyy5'7-!f* s SKi§tL 

ft. 

[0 12 3] Xrv7S 6 4 T'O/'f yg|$ 5 1 

(4, (f^ny^f y4Kift£?lllL. Rfcn^-fy 

j^^^^xt- 7/S6 5 xvm-t %> . **fn 

BH^HSSLfcfi^fctt, ±ieu RL^S^^i y 

{4. Xf'/7"S6 6^11$:^ 1 1&<. ±ieURL 
tf^S^^iT-^-^I^CK. J--Hf(4. i 



[0 1 24] 01 6(4. ±l£X7 i -/y' > S6 6ti5(t'i.a. 

— fnwnm^^tyu—^—vxtih. ii6(; 

fcVvC. ifXf 77S7 1T, 77^(7yM0«i 
—if (4. ygps 1 Srfflivt iecox-Hf^fc^x 
y-r-'^ATrTft. £0>*£\ n^fyLid fc-TS 1 ? 
- ? y n- tMJtE-T S tf £ t/UV-P £ 5 
A*§ft£<r:fl.£><7)fiWBJ4. t-A2 0W 
C0J2-— <f WMM. 5 5 lets*. ^fLS . 
[0125] mz, 7fy7S 7 2(C4J^Ti— IfBiE 
SP5 5(i. 0On^>f ygP5 la^iH^ 

tiX § fc-a-— f 4 IP V - H t . A'7V-F7r 
^/P54t7-77n ~mz\m ^fiX\,^J-—f^t5 

^cyv—fyo—lzmfiHzmux^ h^t' o fr&xf 

y r S 7 3 -CHEW- § . lit. t n^*^-tC(4 

2tH^. 

[ 0 1 2 6 ] HI 7(4. ±taHl 5fc4VH 1 6(c^L 
/tKff^Hffi^-X-^'T^-rElTftS. HI 7 (a) 
(4. if—A 2 0^£>?54* T>-h 1 0tciMfeixT#fc« 
®^S<7)aa^— /t-^^LT^S. I«il*D^— ;l-co A 

x 7'X- y«URL ^'leM S tiX I •> 4 o >I<7)URL(' 
(4, b'CDV— ?7D- WH'co^tOtWf. 

flat & s <9*^f9ffi?B#* * tit v ^ . 

[0127] Llttf-sT, I<7)ii*a^-7l-^S(tI5t-5^ 
-3-— !f(4. -ec^cft-IEai^^TV^URL^^U 7 7t 
■6 ^IfC. ^f('SI« L^r < "C tlf^^x 7"^-^('T 
^■k^-r*ifc!6*rS4. Ic7)t$. fm-fi'Kt 

y^(0**^(4. i-if ISIiEOMa^ fi 1 o £ f: 
< . HI 7 ( c ) fcjjrTJ: o ^il*ap^^P»lE«S 
fife "7 x y^- ^E*> C ffl^ix & . IcO^x yx- i>' 
(4. Wftft®nmffl%m?K?zlfT%< . JL-Hf3&Ji6SMr 
HWBS Atj LT-9--A 2 0 fciSi iiUMmt g tKfot^ 
ft. Mi.(f. |i**Of8^3ia^LT*f«77&^IBAL 
Tt-A'2 0(CilD. 1 iZ^tm-f 

[0128] — 7j. i-Hfj&^S-tft 7-? 7D-t* 
/"iayW y LTW^^%^-(4. HI 7 (b) {z^-tko 
%-ny-f yWffi^'a^^ii. y$-fi-5 Zbtfii&Z 
m(cjEtTJL-Hf(4. SB^-if^fei^t 
ATj-Tftl kfc*4. ZcoWmcofJ hJW* 
-«4. URL*^i-x-rA^4-oT¥'MSix^ , 7-y' 
7n-^^S^t V^ftcOT. jl— f^'Il«7- ? 
7D- (c# Ju LT^ift ^--C t> . t"«^--if ^ bU7 

jta.— Hf ^ t y s-x^- h tzmtx ^-—- fisiEa^^ft 

t . -t^mmi 7(c) ^tk-T4 a^7x7^-y^I 
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[0129] izLtcoj: o m4crmmmmTi±. -y— 

coixx-r A t i4P3r *) , BSESSttfe iTCJMtHat 

j.— if muzfi dztx\ mmtix wsrv vx-^<?d# 

[0130]4fc, #Mfcl^T14, 1 o^Bffly 

tico v — 7 ^ u— ttfc^Sr S 7- K £ |£5e LT 
1PBSE ^B'J^^tr-p J: -p KlTV^S. PI t-x— f ' T% , 

#Jn*B»4»^fc* Oft** 1 , *S5il0KI*fcJ:*i.tf£ 

[0131] ^SSSBBJITtti, J-— <fBS^)tllg 

s o n tc-r^ *»o f f j&^-to •? £>*i& i 3 lZ 

£ o £<9J;3KON/OFF-gj#aE5 6£l&(t& 

So 

[ 0 1 3 2 ] «r*j, 13l±tlMBJ!L3t#ll5fiB.«»|i*W« 

lyXfAil nyta-^WCPUfcSV^iMPU, 
RAM, ROM^r^-C-«j£$fL-g> tsOTfcO. RAM^> 

Ti±, C D - R O MJEW-t . 7n 7 f- ( eiSffitS ) t 

[0 13 3] *3t„ ^ffi^^Tn^ 
ftS , ^- corn 7'" 7 Arrive a— 7^*3^ 



[0 134] 

<H7i7'&I.^IW -/Ut; J;Sf-? coAffi 
t-A'(;(l ?^7*>A «fc OM^^xT 
§ wtmws&mr - 9 lzm-3\ * X V - 9 ~? n - 

k Of-^^ OBX 0 14, x ^BMIft s v ^(±^< - 

[0135] ztiizx mwgwcDv—ryn—zgz 

ftiffttt, ffl^ « ^ 5>f r y h t-ov (iM^>r c? 
>-xxA^AS^r*>y hy-tzirL-cmmzn&iMrS 

[0136] *^BJf(4. 7^4Ty X-mX'teV 

- 7 o- (50Tn^5 A Sr^:< ftfc^ < T h &\ ^X\ 
9 7 4 r y bmxcD^ t u * mtrtz ; t 

r a u y-xs- j: 0 ^ < fti^-rs ■! t , ^ 5>f r 

y MlfciSHTftStiyXfAj^77 'J ^--5/ 3 
k$ { X-Z&, 

[ 0 1 3 7 ] 4^, ^w^immmzxtiu. %±l 
tzmm<7y-m\^L, zt&t^A ryhizmmtx 
i&FthZ.oi l zLtzcDX\ ?7ATyy<F>3-- j f\z. m 

-?7n-*s h"co«SI 4 TaLCT ^4 SHE 1 1 
[0138] ^micozcoftymmiz Xitit. M 
hi.olzLtz<nx\ BWttM<7)—ii:<7)y-7yzi-<7)t£ 
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4, 

[0139] *5MHW-e«Offi<^tfRfc:J:#Uf » 7 7 AT 

ttffljf fii * i b cr>t£\ ^ -;W0a. y rmz&t ittz<?) 
X\ 9*54 TybCDJ-—*?b LT4±, I DcT); <hJ3:£< 
t»4ii:&< , ^'^^-/I^^JROt^*: 

[0140] ^^«0*«0ifi<?5WafcJ:*Ur. 7=>4T 
>\-frhvkhtCZ<h JL— f ffifg t Hf-Aft £ * A, t 

7 x Tt0^»?6 Srff o ± o Stftefc . ? v 

ATVY {zyiV~7°T7 iT(07o/5A^^ b — 
-T 4 =5r ff^BrWarfl:***? o i fc * < . *MKr jl— nt 

[0141] *3ft^w*«offi«owatcitur. i icom 

fihtl&iw&lZ^ m&&Mt£WT7—7 7n—mZ3-—if 
foxmm LT v>4 »i$:<07- 7 yu-coo t>m&cov- 

?7u-i l zm~?xmn*m>z>zbtf*imb%:*). «t o 

[0142] :*WD!^*Oflfi<*>^fcJ:*tff . JL-ifB 

ffittffigoo n/o FF^fflD ^ix4 i d t Lfcco 

4 £ 2: 4 <, i <7) J: a . tPBKHt&O^r** 

* 3 T-^V ^ fc <^)jKfrfclBRfc«JW-* £ b tfX'% 
4. 

[mi ] mi<7)Mtmm.iz£&vm f gM~>x^M.(7)mm 
zmsmmz^rt?* -y 7 mx-h 4 . 
[ m 2 ] m i ~n 3 cvmimmiz x 4 usti^xfA 

^ttcomB&W&fPf J££^7"p -y 70T"$>4 . 
[03] A*7*-Ajafi»feJ:Vy-^7a-SE«« 

n-f-r- b 4 «, 
[04] H3^XT--7TS3tCfcV^TA^J75f— A^T" 
y 7 -U - b £ 4 IgfiO^Jt £ jjstf" 7 p -- - b T 



J)4 o 

[05] V-^zm£%tlX^hX-h7 *-&<F>7->7° 
V— b £ ? 7 -f T V h * 4 'A^-r 4 ^colftff ^"T 7 n - 

[116] A^^^-AtS^t^flgL^^^-hSr^^ 

•v-ht"S>4„ 

[07] H6*^Sn.4^-f y^OKff&^-r^P 
-^■v-bT'^4. 

[as] mtoztifzmwistf—hcomMm^Mz^m 
[ 0 9 ] as 2 c^nm&mizj: 4 » wi^* taobi 

=5r«#g«fiStM^^7n -y ?WXfoh, 
[010] ffffi-K3ft^t*^§^PtW-K^B® 
^M2-7K-r0X-^4. 

[011] lg3<7)5lffiBffi£J:4PiW«a>'^^A<7)p 
WSrflHfifcjRMfciS^o -y ^ 0-C* 4 . 

[012] m3commBmiz&i^xmm<r)—m,£m^ 

[013] m4£7)StS6^fcJ:4K« y ga^XxA^#c 
(0«tB&W^rfllfigS-*-r7"n -y ^ 0T'fe 4 . 
[014] m4^Mtff^cJ;4PfW«a^XxA^p 

m^mmtma^ryn >y ^ a-cft 4 . 

— ;PjW3S ^> tiX # ^ i; # tcffixfi 4 ^ 7 >f T y h 
^i?t7n- bT'S>4„ 
[016] 0 1 5 «Xf -y 7° S 6 6 lz& if 4 f fgiE 
^if^St70-f + -ht| ) | l „ 

[01 7] 01 5fcit>"01 6fc^Lfc»f^&BH>f^ 
-^'T"^-r0T-a54„ 
[W-f-cOlMHj] 

10 ^5^7>b7yy 

l l ^<-;HIftgE 

1 2 -X-/1-Sffg|5 

1 3 *-)VMm 

14 7 r -f )VWttM 

1 5 ffifg-KlS^gP 

2 0 t-A'7y> 
2 1 -f— X 

2 2 ^-/V-^-ys; 

2 3 ^ffi^x-y^gH 

2 4 7- ? 7 n-«JBPf! ISaS 

2 5 aSiJ#^f*S=gP 

2 6 7- ? 7 v-vtmsmmmm 
27 tt®^ii*nai 
2 8 mm-mmm 

2 9 ffifg-KXMlgP 

30 ^a^ffls* 

31 Ats7*-M.mmu 

3 2 7-7 7D-S«g|5 



(CL 8))00-353113 ( P 2 0 0 0-3 5 3 1 1 3 A) 







^ 1 


o f 4 vSK 

I— ' s I ✓ 3IJ 


^ A 






Ian!- 1 


a n 




5 3 








c yi 




4 2 




5 5 




4 3 




5 6 


ON/OFF tJPEffgE 


44 




5 7 




4 5 




6 0 


LAN 


4 6 




7 0 




5 0 









[013 




31 








^62 



[03] 

f start ~) 

V 



T 



7^ ~ ACD 



5fi*[]i§l«;£JI -^S4 



X 



: i : 

C end ) 



[H2] 




[04] 




C snd ) 



C 



[05] 



3 



7a- -A 



D - 9 Jn - 1 o 99 



323 

iEpt'J .^—^ No 















1 





( end") 
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[06] 
[ si.art ] ) 



EA£f>?*-A ^ S 31 



I 



? 



,S33 




1 




^SJ5 
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